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FAILURE TO FOLLOW ALL INSTRUCTIONS AND WARNINGS BEFORE USING THE IN∙COMMAND CONTROL SYSTEMS MOBILE 
APPLICATION/APP OR IMPROPER USE COULD RESULT IN SERIOUS PERSONAL INJURY, INCLUDING DEATH AND/OR 
PROPERTY DAMAGE.

WARNING: DO NOT OPERATE OR ATTEMPT TO OPERATE THE IN-COMMAND SYSTEM AND/OR MOBILE APPLICATION WHILE 
DRIVING.

WARNING:  CAREFULLY READ AND FOLLOW ALL INSTRUCTIONS AND WARNINGS ON YOUR TRAILER AND ACCOMPANYING 
DOCUMENTENTION BEFORE AND DURING EACH USE OF YOUR TRAILER AND THE IN-COMMAND CONTROL SYSTEMS MOBILE 
APPLICATION.

DANGER:  OPERATION OF THE MOBILE APP AND MOTORIZED FUNCTIONS OF THE TRAILER OUTSIDE A CLEAR AND 
UNOBSTRUCTED LINE OF SIGHT FROM THE TRAILER AND HYDRAULIC LIFT COULD RESULT IN SERIOUS PERSONAL 
INJURY, INCLUDING DEATH AND.OR PROPERTY DAMAGE (INCLUDING USE OF THE APP TO CONTROL AUXILIARY WINCHES, 
JACKS AND RAISING/ LOWER THE TRAILER).  YOU MUST OBSERVE YOUR SURROUNDINGS PRIOR TO ACTUATION OF THE 
MOTORIZED FUNCTIONS AND AT ALL TIMES BEFORE AND DURING OPERATION OF THE IN-COMMAND CONTROL SYSTEM.

WARNING: IMPROPER OPERATING TAILIGHTS, STOPLIGHTS AND TURN SIGNALS CAN CAUSE COLLISIONS.  CHECK ALL 
LIGHTS BEFORE EACH TOW.

WARNING:  DO NOT INITIATE THE “LIGHT CHECK MODE” FEATURE OF THE IN-COMMAND MOBILE APPLICATION WHEN 
DRIVING.  WHILE IN “LIGHT CHECK MODE” THE MOBILE APPLICATION WILL OVERTAKE THE OPERATION OF THE TRAILER 
LIGHTS WHICH WOULD NOT SHOW WHAT ACTION YOUR VEHICLE IS TAKING.

IMPORTANT: READ ALL INSTRUCTIONS AND WARNINGS CAREFULLY BEFORE DOWNLOADING, 
INSTALLING OR USING THE IN∙COMMAND® CONTROL SYSTEM AND THE RELATED MOBILE  
APPLICATION

WARNING
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WARNING: THE IN∙COMMAND CONTROL SYSTEM AND MOBILE APPLICATION OPERATE THROUGH THE WIRELESS 
TRANSMISSION OF SIGNALS USING BLUETOOTH LOW ENERGY AND/OR CELLULAR TRANSMISSIONS.  IN SOME 
ENVIRONMENTS, FREQUENCY INTERFERENCE, IMPROPER OPERATION, FAULTY INSTALLATION AND/OR YOUR MOBILE 
DEVICE AND SETTINGS MAY RESULT IN WEAKER SIGNALS OR INABILITY TO RECEIVE AND/OR TRANSMIT SIGNALS.

WARNING:  SOMEONE COULD MALICIOUSLY PAIR A MOBILE DEVICE WITH THE IN-COMMAND SYSTEM AND OPERATE THE 
TRAILER IF IN RANGE OF THE TRAILER.

WARNING: YOU ARE SOLELY RESPONSIBLE FOR THE OPERATION OF YOUR MOBILE DEVICES AND TO UPDATE THE MOBILE 
APPLICATION PERIODICALLY TO ENSURE THERE ARE NO COMPATIBILITY ISSUES.

WARNING: THE IN∙COMMAND CONTROL SYSTEM AND MOBILE APPLICATION ARE INTENDED FOR ADULT USE ONLY AND 
ARE NOT TO BE USED BY PERSONS UNDER AGE 18.  USE BY CHILDREN MAY CAUSE SERIOUS PERSONAL INJURY AND/OR 
PROPERTY DAMAGE.

WARNING: DO NOT OPERATE YOUR VEHICLE, TRAILER, OR INSTALL THE IN∙COMMAND SYSTEM OR USE THE MOBILE 
APPLICATION WHILE UNDER THE INFLUENCE OF ALCOHOL OR DRUGS.  DOING SO MAY RESULT IN SERIOUS PERSONAL 
INJURY AND/OR PROPERTY DAMAGE.

IMPORTANT: Signal range may vary due to environmental and other factors.  Connection issues can be caused by competing wireless 
signals and even other structures and electronics systems installed in your vehicle\.  Issues like this may result in frequent disconnects 
or slow connection speeds.  In addition, third parties could maliciously pair a mobile device with the iN-Command System and could 
operate the trailer if their mobile device is in range of the trailer.  Company does not and cannot control the flow of data or transmissions 
over the Internet or over cellular networks and/or the strength of WiFi or Bluetooth connections or the integrity of the Internet (the global 
system of interconnected computer networks), signal connections or signal strength.  Company does not and cannot control the actions 
of third parties.  Therefore, Company disclaims all liability for loss of data, corruption of data, or inoperability of the Device and/or the 
Mobile Application, as a result of disruptions, slowdowns, breakdowns, or other technical issues affecting the Internet, WiFi or Bluetooth 
transmissions or wireless services provided by third party wireless carriers.  Company also disclaims all liability in connection with the 
actions of third parties including any malicious pairing, unauthorized use/access and/or any security breach.
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•	Thank You!
  Thank you for choosing iN-Command. We hope you will find the  
  instructions in this owner’s manual clear and easy to follow. If you take 
  a few minutes to look through it, you’ll learn how to use all the features 
  of your new NCS40T for maximum enjoyment.

•	Feature Description 
What does iN∙Command for Trailers control?*
   •  Hydraulic lift control
   •  Latch and momentary auxiliary functions
   •  Light checks for running, brake, and turn signal lights
What does iN∙Command for Trailers monitor?*
   •  Battery level monitoring and low voltage alert

   * Functions may vary by trailer model

•	Precautions
  • Use the Proper Power Supply.
     This product is designed to operate with a 12 volt DC, negative ground     
     battery system (the standard system in a North American vehicle).
  • Use Authorized Service Centers.
    Do not attempt to disassemble or adjust this precision product; contact 
    a professional for assistance.
  • Use Recommended Accessories.
    TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK AND  
    ANNOYING INTERFERENCE, USE ONLY THE RECOMMENDED  
    ACCESSORIES.

(1) Control System 

 (2) External Antenna                    

•	Packing List•	Introduction
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  It’s a good idea to read all of the instructions before beginning the  
  installation. 

•	Tools and Supplies
  You will need these tools and supplies to install your NCS40T :
  •  7/16” socket with ratchet – or 7/16 wrench
  •  1/4” drill/bit and drill
  •  3/4” hole saw for mounting BT antenna
  •  Four ¼” bolts. Length determined by material thickness you are mounting to.
  •  Four ¼” lock nuts.  
•	Connecting to the Battery
  •  To Prevent a short circuit, make all other connections on the NCS40T before    
     connecting the Trailer Battery Power Input Red wire ring terminal to the 
     +12V battery post and the White wire ring terminal to the negative battery post.
  •  The NCS40T powers on from the +12V Auxiliary/Charge pin of tow vehicles 
     7-Way connector. Before install, verify that the tow vehicle has proper power 
     output on the +12V Auxiliary/Charge pin of the 7-Way connector.  
  •  The 2 Pin TPMS Repeater Power Output Connector only outputs power when 
     the trailer is connected with the 7-Way connector to the tow vehicle and  
     receiving power from the +12V Auxiliary/Charge pin.   

•	Selecting the Mounting Location

•	Installation and Mounting instruction

•	Mounting the BT Antenna

1/4" lock nuts
1/4" bolts

•	Mounting the NCS40T

Wall for Reference

Wall for Reference

Antenna Nut

 Antenna

Waterproof Rubber

3/4" hole cutout

  •  Note: The NCS40T is water resistant and can temporarily/intermittently be  
     exposed to moisture.  Important!  Do not mount this unit where it can be  
     submerged in water. 
  •  We recommend that the NCS40T be installed in the battery compartment of  
     the trailer.    
  •  Select a location that provides access to the Pair button.   
  •  Select a location that provides access to the wiring in range of all connections.   
  •  The Bluetooth antenna is waterproof.  For optimal Bluetooth performance,  
     we recommend mounting the BT antenna on a flat horizontal surface free of 
     obstruction.
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#6. TRUCK POWER - (WHITE)

#5 . DC 12V ( YELLOW L2)

#4. EMPTY

#1. DC 12V (BROWN L1)

  #3. TRUCK POWER+12V(RED )

#2. DC12V (GREEN L3)

1

2

#2 .TPMS POWER + (RED)

#1 .TPMS POWER - (WHITE)

2

#2 .RIGHT LIGHT OUT (GREEN L3)

#3 .EMPTY

#4 .EMPTY

#5 .LEFT LIGHT OUT (YELLOW L2)

#1 .RUNNING LIGHT OUT (BROWN L1)

#6 .EMPTY

3

#4 .HYD UP OUT (GREEN)

#3 .SOLDENOID POWER OUT (WHITE )

#2 .EMPTY

#1 . HYD DOWN OUT (RED)

4

 [RED)  (WHITE)

1

2 3 4

PAIR BUTTON PAIR (BLUE)
INDICATOR

POWER (RED)
INDICATOR

Insertion View Insertion View

Insertion View

•	Wiring



NCS40T

9

•	Travel Lock out information (Safety) 
iN∙Command ® Control Systems use travel-lock-out technology to disable any functions that are deemed unsafe when the vehicle is in motion.
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•	Mobile Devices
The iN-Command Trailer Control System requires a mobile app to 
operate the system.
Visit the Google Play and Apple App stores on your mobile device to 
download and use the iN-Command Trailer App.
Only one device can be actively paired to the iN-Command Trailer 
Control System at a time.  
To use another device, the active device needs to shut down its  
iN-Command App to allow another device to pair. 

iN•Command
ASA Electronics, LLC

>

Installed

The iN-Command Trailer Control System requires a mobile app to operate the system.
Visit the Google Play and Apple App stores on your mobile device to download and use the 
iN-Command Trailer App.
Only one device can be actively paired to the iN-Command Trailer Control System at a time.  
To use another device, the active device needs to shut down its iN-Command App to allow 
another device to pair. 

3+
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•	Pairing A Mobile Device

•	 iOS Pairing Instructions
1. Enable "Bluetooth" in the system settings of the mobile device. 2. Press "Pair" on the mobile device.

Click " Pair " button to enter discovery mode.( Long press " Pair " button for 5-8 seconds to disconnect device.)

PAIR BUTTON PAIR [BLUE]
INDICATOR

POWER [RED]
INDICATOR
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3. The Control Module will be displayed on the mobile device list  
    in the format NCS40TXXXXX.

4. The mobile device now shows that the Control Module is connected.
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•	 Android Pairing Instructions

1. From the App Home Page select  
    settings.

2. Select the "Bluetooth" tab 3. Press Scan to start scanning for Unpaired devices. 
    Select the device by pressing it.
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4. A Bluetooth pairing request will appear on
    the mobile device.
5. Press " Pair "  on the mobile device.

6. The mobile device will be displayed in  
     the "Paired devices " list on the mobile 
     App.
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•	Passcode Protection

•	App Configuration

A passcode is required to access the system.
The first time the App is opened, the user is required to enter and confirm a new passcode.

The iN-Command Trailer App is configurable.  The user can select which functions are populated on the home page.
Select the Settings icon at the bottom of the home page, then press the Configuration tab. The default configuration is Battery, Hydraulic and Light 
Check.  To select or deselect an item, press on the circle next to the function. When an item is selected, the circle is hightled blue.



NCS40T

16

•	Adding Auxiliary Function
The iN-Command Trailer App is configurable.  The user can select which functions are populated on the home page.
Select the Settings icon at the bottom of the home page, then press the Configuration tab. The default configuration is Battery, Hydraulic and Light 
Check.  To select or deselect an item, press on the circle next to the function. When an item is selected, the circle is hightled blue.
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•	Adding Tire Pressure Monitoring System (TPMS)
If the user has iN-Command TPMS Sensors installed on the trailer, a TPMS icon can be added to the home page to provide a quick link to the  
iN-Command TPMS App. In the Settings page, select the Apps tab. Once in the App page, there is a selection for tires. There is an info icon that
provides a description of the TPMS function and a link to the iN-Command TPMS App on the App store, if the user currently does not have the  
iN-Command TPMS App installed on their device. To add the TPMS icon, press the box next to iN-Command TPMS. A check mark will appear  
in the box indicating that it is selected. The TPMS icon will now appear on the home page.

Note: The 2 Pin TPMS Repeater Power Output Connector only outputs power when the trailer is connected with the 7-Way connector to the  
          tow vehicle and receiving power from the +12V Auxiliary/Charge pin.
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•	Low Battery Voltage Alert
The iN-Command Trailer App is equipped with a Low Voltage Alert.  If the battery voltage drops below the setpoint for three minutes, a popup will 
appear notifying the user that the battery voltage is low.  The Low Voltage Alert can be adjusted from 11.8V to 12.4V, or the alert can be turned 
off.  The Default setting is On at 12.4V.  To adjust the Low Voltage Alert, select the Battery tab in the Settings page, then move the voltage slider to 
the desired voltage.  To turn off the Low Voltage Alert, press the circle next to Low Voltage Alert.  When off, the circle will be black and the voltage 
slider will disapear.
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•	Home Page Operation
From the home page, you can check the battery voltage, operate the hydraulic lift, perform a light check on the trailer lights, operate the auxiliary 
function and check the TPMS sensors.

•	Battery Check
To check the battery level, press the Battery icon on the home page.  In the battery page, the voltage will be displayed and there is a bar graph to 
indicate the state of the battery.  The graph will be green at 12.9V volts or higher.  The graph will be yellow between 11.9 to 12.8V.  The graph will 
be red at 11.8V and lower.
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•	Hydraulic 
To perform the Hydraulic lift function, press the Hydraulic icon from the home page.  The user will be prompeted with two Travel Lock Engaged 
popups.  To proceed, make sure it is safe to proceed, then press Yes on the first popup.  The second popup will appear, press Yes again.  Once 
in the Hydraulic page, the Travel Lock counter will start counting down from 60 seconds.  Press the Up button to raise the hydraulic lift and press 
down to lower the hyrdaulic lift.  If the Travel Lock timer runs out before the hydraulic function is completed, press either the Up or Down buttons to 
start the process over.
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•	Light Check
To perform the Light Check, press the Light Check icon on the home page.  The user will be prompeted with two Travel Lock Engaged popups.  
To proceed, make sure it is safe to proceed, then press Yes on the first popup.  The second popup will appear, press Yes again.  Once in the Light 
Check page, the Travel Lock Counter will start counting down from 120 seconds. Press either the Left Turn, Right Turn, Running or Brake light bar.  
The light group being checked will be highlighted with a green outline around the bar.  The light group will stay on until the next light bar is pressed, 
leaving the Light Check page, or the Travel Lock timer runs out.  If the Travel Lock timer runs out before all lights have been checked, press on 
any of the light group bars to start the process over.  The Travel Lock popups will appear again also.
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•	Auxiliary
To perform an Auxiliary function, press the Auxiliary icon on the home page.  The user will be prompeted with two Travel Lock Engaged popups.  To 
proceed, make sure it is safe to proceed, then press Yes on the first popup.  The second popup will appear, press Yes again.  Once in the Auxiliary 
page, the Travel Lock timer will start counting down from 60 seconds.  If the latch function was selected in the Auxiliary Settings page, there will 
be an On/Off button to operate.  When Off, the button will have a red border.  When On, the button will have a green border.  The latch will stay on 
until the Travel Lock runs out or leaving the page.  
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•	Tire Pressure Monitoring System (TPMS)
To access the iN-Command TPMS App, press the Tire icon on the home page.  The TPMS App will then launch.  Please see the iN-Command 
TPMS manual for operation instructions.  To go back to the iN-Command Trailer App, press the iN-Command App icon at the top left corner of the 
TPMS App.  You can also use the devices back button to return to the previous app.
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•	Troubleshooting
Symptom Solution

Not powering up

• Check for a solid red light on top of the NCS40T.  A solid red light indicates it is powered on.   
   A flashing red light indicates it is in the boot up process.

• Check for +12V on the charge line in the 7-way connector.

• Check for Ground in 7-way connector.

• Check the Truck/Light Power Input connector to make sure it is fully seated with the mating  
  trailer connector.

Not able to pair device app

• Check that the NCS40T is powered on.  

• Check if another device is paired.  If there is a solid blue light next to the red power light, a device is 
  paired.  Press and hold the pair button for 5 seconds to unpair the device.  The blue light should 
  flash and turn off.  Try pairing process again.

Trailer Lights not working

• Check the +12V light circuit pins in the 7-Way connector to verify getting signal from truck.

• Check the Light Power Output connector and make sure it is fully seated into the trailer connector.

• Bypass the NCS40T by unplugging the Truck/Light Input connector and the Light Power Output 
  connector from the associated trailer side connectors, then plug the trailer connectors together and 
  test the trailer lights again

The Motor functions or Light 
Check do not activate from the 
iN-Command Trailer App

• Go into the Battery Page on the Trailer app to verify the trailer battery voltage +9V.  

• Check that the Trailer Battery Power Input Red ring terminal is connected to the +12V positive  
  post on the trailer battery.
• Check That the Trailer Battery Power Input White ring terminal is connected to the negative post  
  on the trailer battery.

Hydraulic pump is not activating 
from the app

• Check that the Dump/Solenoid Power Output connector is fully seated into the hydraulic pump 
connector.  
• Unplug the Dump/Solenoid Power Output connector and plug in the manual up/down hydraulic 
   pump switch.  If still not working, see hydraulic pump manual for troubleshooting.

For additional troubleshooting, call ASA Electronics Technical Support at 1-800-688-3135, email info@asaelectronics.com or 
visit our website in-command.net.
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•	Specificatons
App Support iOS 10.0 and up, Android 6.0 and up. (1 device at a time)
Button Bluetooth pairing button
LEDs Power Status (boot status), Pairing Status
Operation Voltage 9-18VDC
Max Curuent Draw At 12 VDC / 650mA
Dimension 228.3(W) x 150.8(H) x 33.0 (D) mm 

8.99 (W) x  5.94 (H) x 1.30 (D) inch
Water Resistance IP65
Operating Temperature -30℃ to +85℃

Storage Temperature -40℃ to +85℃

Weight Approx. 1.06kg / 2.34lbs
Certification FCC part 15 C
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IMPORTANT NOTE:
To comply with the FCC RF exposure compliance requirements, the antenna(s) used for this transmitter must be installed to provide a 
separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna 
or transmitter. No change to the antenna or the device is permitted. Any change to the antenna or the device could result in the device 
exceeding the RF exposure requirements and void user's authority to operate the device. 

Any changes or modifications not expressly approved by the grantee of this device could void the user's authority to operate the 
equipment.

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE STATEMENT 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/ TV technician for help.

•	FCC NOTES
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